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Find Out More:  
 

Contact our Customer Services Team 

for more informa琀椀on about our support 
services

How we provide support 
and make a di�erence in 
people’s lives

• We are a planned respite service, providing 
‘on-going’ respite to people throughout the 
plan period with regular stays

• Planned regular respite provides the space 
for carers to have the opportunity to look 
a昀琀er themselves and other members of their 
family

• We work alongside people to enable 
engagement in day-to-day life

• Our team are coached to provide support in 
ways that have been proven to make a real 
di昀昀erence in people’s lives

Other Information

• We are available for bookings 7 days 
per week in Bendigo, and across 
weekends in Gisborne

• Our planned short-term respite is 
provided in purpose designed respite 
homes in Bendigo and Gisborne

• Our support ra琀椀os are 1:1 support if 
required, or 1:2 support. We do not 
provide 1:3 or 1:4 support

• Please note for weeknight booking 
requests, single occupancy will be 
quoted in case support is unable to be 
shared
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What can Golden City 
Support Services do for you? 

Short-Term Accommoda琀椀on under the NDIS is 
o昀琀en referred to as Respite.

We o昀昀er opportuni琀椀es for people to:
• be involved in their local community and 

recrea琀椀on
• build independence away from their usual 

accommoda琀椀on
• be supported in skill development in daily-

living skills
• enjoy and engage in new experiences
• to build and maintain friendships

Location 
 

Bendigo and Gisborne: respite 
accommoda琀椀on for Adults (18 to 65 years)


