
Support Coordina  on



How we can help you to meet 

your individual needs

Our Support Coordinators aim to educate 

you to have more control over your life and 

to increase your independence. 

We have extensive experience and 

knowledge of informal, mainstream, 

community and funded supports to help you 

access the opportuniƟ es that your NDIS plan 

off ers. 

What can Golden City 

Support Services do for you? 

� Help you understand the NDIS and your 

NDIS Plan

� Assistance to create a myGov account 

and access the NDIS portal

� IdenƟ fy possible service providers

� Help make informed choices

� Assistance to develop a budget

� Assistance with referrals

� Promote communicaƟ on between you 

and your services

� Help you understand service 

agreements

� Help you review your supports and goals

� Help you fi nd opportuni  es to be part of 

the community

Why choose Golden City 

Support Services?

� We have an extensive understanding of 

the disability and mental health sectors

� Our support coordinators are con  nually 

upda  ng their knowledge of the NDIS 

guidelines

� We maintain a broad knowledge of 

community opportuni  es

� We have the ability to explore innova  ve 

solu  ons when required

         Loca  on

   

We are based in Bendigo and provide 

Support CoordinaƟ on in the Loddon-

Campaspe Region

Find Out More

Contact our Support Coordina  on team at 

Golden City Support Services.

1800 001 005

customerservices@gcss.org.au

gcss.org.au

Support Coordina  on

To assist you to understand and implement your NDIS plan.


