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SUPPORT FOR THE
MANAGEMENT OF
YOUR NDIS PLAN

At Golden City Support Services
we provide Support Coordination.

Support Coordination

We have extensive experience and great knowledge of the
local service system to help you access the opportunities
your NDIS plan offers.

Our role is to assist you to reach decisions regarding the best value
and right services for you. Our services include:

Helping you understand the NDIS and your NDIS plan

Helping you get online and manage your NDIS account
ldentifying possible services providers

Creating a detailed financial plan

Helping you understand service agreements

We work with you to review your supports and goals

We help you find opportunities to be a part of the community

Your Support Coordinator can:

Provide you with access to a computer and the internet

Make sure you are receiving all payments that are available to you
Help you plan for the 12-month review

Attend meetings with you

Ensure your goals are being covered



OUR SUPPORT
COORDINATION TEAM

Our Support Coordinators are experienced and skilled in
the areas of disability and mental health.

We keep up to date with NDIS guidelines and have the ability to
explore innovative solutions with you.

Seeking support to make

decisions about what is

right for you? Ask your NDIS planner to
include Support Coordination
in your plan.




We make a difference in people’s lives

We have been
serving the
community of
Loddon Mallee
for over 35 years

CONTACT US

Please contact us at Golden
City Support Services to find
out about support coordination
to manage your NDIS plan.

Pam Kendrick

from our Support
Coordination team is
available to assist you.

Phone: 03 5434 2777
or 1800 001 005

Support Coordination is delivered independently from all
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